How VCT works!
Information Provided by New Start VCT Centres
VCT stands for Voluntary Counselling and Testing. It is the process you follow when you want to know your HIV status.

Voluntary means that you decide on your own whether or not to have the test – it is your choice. You will have the chance to discuss the test with a trained counsellor. The test is an accurate scientific test which provides your HIV status. 

Step 1: Arrival

A receptionist will open a file for you. Your name will not be asked, and the entire process is anonymous.

You will then be assigned a counsellor. If you want to request a particular counsellor – for example someone of the same gender or someone who speaks your language, New Start will try to meet you requests as best as possible.

Step 2: Pre-test Counselling

The purpose of pre-test counselling is to provide you with information on how the testing is done and the personal, medical, social, psychological, legal and ethical implications of being diagnosed as either HIV-positive or -negative.

During pre-test counselling, your counsellor will make sure you know the basic facts about HIV and AIDS and will give you the opportunity to ask any questions you may have about HIV and AIDS. 
Your counsellor will also ask about your past sexual behaviour which may have put you at risk for HIV. You don't need to answer any questions you are uncomfortable with but keep in mind that nothing discussed in the counselling session will be disclosed to others. 
Finally, your counsellor will ask you what you will do if you test positive for HIV and what you will do if you test negative for HIV. Your New Start counsellor will help you to come up with a plan to reduce risks, to live a longer and healthier life, whatever your HIV status. Your counsellor will then ask for your consent to an HIV test and take you to the in-house testing laboratory.
Step 3: Testing – a finger prick

A nurse will prick your finger and put a drop of your blood on two separate HIV rapid test kits. No needles are used and the finger prick is almost painless. Rapid test kits are close to 100% accurate but New Start uses two different rapid test kits at the same time. In the unlikely case that one of the test kits does not work properly, the other rapid test kit will catch this fault. You will then return to the waiting room for approximately 15 minutes to wait for your test results.
Step 4: Post Test Counselling

Post-test counselling is linked to pre-test counselling. In pre-test counselling, you are given a glimpse of what to expect in post-test counselling. In post-test counselling, you need to deal with the reality of your situation, and have a clear understanding of what these results mean and the options that are available to you.

Your New Start counsellor will take you to the private counselling room. Your counsellor will tell you the result of your HIV test. If you tested negative, you and your counsellor will discuss your plan to remain negative. 
Getting support

If you tested positive, you and your counsellor will discuss your plan to remain healthy with HIV. Your counsellor will have a referral guide listing places where you can go for post-test care and support services, including ARV therapy if you tested positive. 
Couples test recommended

Whether you test positive or negative, your counsellor will encourage you to return with your spouse or partner for couples testing and counselling. Although you are under no obligation to return with your spouse or partner, couples counselling is an important way for a couple to stay healthy. 
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